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As a network services and cloud commmunications provider, Masergy is uniquely positioned to help accelerate businesses
virtual workforce strategies. We have discounted offers and stand at the ready to establish a productive and secure

remote workforce for your enterprise customers.

Masergy NaaS VPN Promotion

Masergy Networking as a Service (NaaS) Virtual Private Networking (VPN) offers a turnkey solution for quickly and securely

connecting remote workers to your corporate WAN.
Masergy NaaS VPN promotional offer includes:
= 100 concurrent SSL VPN users

= ] |PSec Aggregation Tunnel

$500 per month, 3-month term commitment

Add a redundant IPSec Tunnel for $100 per month

= Additional users can be added in 100-user packs at $5 per user (not sold individually)

Masergy UC Offer: Empower Remote Workers

The Masergy Remote Productivity Suite and Upgrade offers deliver cloud-based unified communications (UC) services to
maintain customer's productivity while working from home.

The Suite includes unlimited domestic calling plans as well as: Cloud PBX Calling Features, Advanced Call Management,
Conference Calling & Bridges, Anywhere - Single Number Reach, Call Reports, Direct Phone Number, Emergency Service,
Voicemail to Email with Transcription, Number Porting, Unlimited Domestic Calling, Chrome Dialer, and the Masergy
Communicator comprising a Softphone, Desktop Sharing, Instant Messaging & Presence, Screen and File Sharing, MyRoom
personal meeting space, and Connect applications for iOS and Android.

The Remote Productivity Upgrade adds the Masergy Communicator to a customer’s existing Enterprise UC License.
Masergy Remote Productivity promotional offer details:
= Suite: $15 per user/per month for new clients in all 25 Masergy Global Office regions

= Upgrade: Existing Masergy UC clients can add new seats of Communicator for $2 per user/per month

= Promotional pricing active from March-June 2020 and requires a minimum contract length of 3
months

For more information, please contact your
Masergy Channel Manager or Account Team
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Masergy Cloud Contact Center
Quick Deploy Offer

As a global Cisco cloud communications partner, Masergy is uniquely positioned to help accelerate
your customers' global virtual workforce. To quickly ramp up crisis response teams or to add cloud
contact center resources, the Masergy Cloud Contact Center Quick Deploy offer, powered by Cisco,
helps your customers cost-effectively deploy critical services to facilitate the world-class
experience their clients have come to expect.

Masergy is the only Cisco-approved Service Provider certified to offer the
complete bundle of Cloud Contact Center Quick Deploy (CCC-QD), PSTN and dedicated
implementation services, globally. Masergy CCC-QD options include:

Option1: CCC-QD Standard Agent for $130/agent/month, inclusive of VOIP and
free PSTN from Masergy for the first 90 days

Option 2: CCC-QD Premium Agent for $170/agent/month, inclusive of free PSTN
from Masergy for the first 90 days, VOIP, email and web chat

Both Options Include:

e Rapid installation that typically occurs in five business days from order to live service

e FREE soft-phone or you can continue using your existing end-points

e Free toll/local number access and PSTN calls to U.S. agents and EMEA agents,
respectively for the first 90 days

e VoIP, PSTN, and fully managed services with 24/7 network performance monitoring

Terms and Conditions:

Offer extended to organizations with 1,000 or fewer agents

No add-ons or customizations included in the initial 5-day deployment

Billing starts once tenant is provisioned and configured based on submitted requirements.
Minimum three month term

At the end of the three month term, customers can continue service at list price, cancel the
service, or explore other flexible contract options

e Healthcare organizations may request a 90-day free trial of the Cisco Agent License

e Offer available for 90-days

Contacts for more information:

Max Schuman Michael Clayton Wessam Barakat

North America, West North America, East European Union
mMax.schuman@masergy.com michael.clayton@masergy.com wessam.barakat@masergy.com
1.949.258.9029 1.678.999.8858 +44.207.173.6889
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